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0 NOpsAKe OKA3aHHUS CUTYalHOHHON NOMOIIM HHBAJHAAM H apyrmff
Ma/IOMOOH/IBHBIM IPYNNaM HaceJIeHHA NPH MOCeeHHH
MYHHIIHIAJBLHOT0 ABTOHOMHOI'0 JOLIKOJIBHOI0 00pa30BaTe/IbHOIO Y4YpexKIeHHs
HEHTP pa3sBUTHHA pebeHka - neTckui caa Ne 33 crannnsl KaBkaszckas
MYHHIMIIAJLHOr0 o0pasoBanusa KaBkasckuii paiion

1. MHCcTpyKuMs paspaboraHa B cooTBeTcTBHH ¢ DenepaibHBIM 3aKOHOM OT
24.11.1995 Ne 181-®3 «O conpanrbHOM 3alIMTEe WHBATUAOB B POCCHICKOMR
Qeneparun», Ne 1229-K3 «O6 obecnieyeHun OeCHpensTCTBEHHOrO JOCTyIa
MaJIOMOOUIIBHBIX TpakAaH K 00beKTaM CONHMATBHOW, TPAHCIIOPTHOW M WHIKEHEPHOM
uHOpacTpyKTyp, HHPOpMawu U cBsi3H B KpacHomapckom kpae» u CBOIOM TpaBHIT
CIT 59.13330.2012 «CHulT 35-01- 2001. JocTynHOCTh 3aHU# U COOPYKEHHH IS
MaJIOMOOMJIBHBIX TpPYINI HACeNeHHA», YTBEPXKAEHHBIX IpHKa3oM MUHHCTEpCTBa
CTPOUTENILCTBA U JKHIHIHO-KOMMYHaIBHOTO X03saucTBa Poccuiickon enepannu ot
14.11.2016 r. Ne 798/mp.

2. MHWHcTpykumsa mpenHasHayeHa Ui COTPYOHHMKOB MyHHIIUTIAIEHOTO
aBTOHOMHOI'O JIOLIKOJLHOIO 00pa3oBaHHs YUpEeXISHUS LEHTp pa3sBUTUSA pebeHka-
nerckuif cax Ne 33 cranunsl KaBkasckas MyHUIMNANBHOTO 00pa3soBaHUs
Kapkasckuii paiion (manree — MAJIOVY IIPP - n/c Ne 33), oTBeTCTBEHHEIX 3a
OKa3aHWe CHUTYallMOHHOM TIOMOIIM WHBalIWAaM M JAPYTHM MalOMOOHIBHEIM
rpaxganam npu nocemesuud umu MAJIOY 1IPP — n/c Ne 33.

3. B Hacrosmed WMHCTpYKUMH HCIONB3YIOTCS I[OHATHS, IPHHATHIE B
®enepansHOM 3aK0HE OT 24.11.1995 Ne 181-®3 «O corpanpHOM 3alUTe HHBAIKOB
B Poccuiickoit @enepanuuny.

Kpowme Toro, B IHCTpyKIIHM UCTIONB3YIOTCS CIEAYIOIIUE MOHITHS:

UnBasna — U100, KOTOpOE HMEET HapylleHUE 3[0pOBbs CO CTOMKHM
paccTpoiictBoM  GyHKIME ~ opraHu3Ma,  oOyclioBlIeHHOe  3aboleBaHHUSIMH,
IOCJIECTBUAMHU TPaBM MM  JedeKTaMu, IPHBOAsAIIEE K  OrpaHWYCHHUIO
KU3HEEATETHFHOCTH U BEI3bIBAIOIIEEe HEOOXOAUMOCTB €r0 COLIMAIbHON 3aIlHTHI.

Manomobuabnabie rpynnsl Hacedenns (MI'H) — monm, ucnoeIThIBaromue
3aTpyOHEHUs] INPH CaMOCTOATEIIbHOM IIEPEJBH)KEHHH, IIOIy4EHHWH  YCIYTH,
He0oOX0IUMOM MH(GOPMAIIHK HIH [TPH OPUSHTUPOBAHUH B IIPOCTPAHCTBE (MHBAIH/IE,
nuna crapiue 60 JieT, Tuna ¢ BpEMEHHBIMU UM CTOMKMMH HapyIIEHUSMH 310POBB,
OepeMeHHBIC JKEHIIHMHBI, JWIla ¢ IeTBMHU B Bo3pacTe IO 3 JIeT, B TOM 4YHCIE C
NETCKAMH KOJSICKAMH, & TaKKe HHbIe JIMI@, HCMBITHIBAIOIIME 3aTPyNHEHHs IIpU



NBHKEHWH M (MJIH) TOTPEONEHHH YCIYyr B CHIY YCTOHYHBOIO HIIH BPEMEHHOIO
(pHU3MUECKOr0 HENOCTATKa, BEIHYKIEHHbIE HCIIOIb30BATh IS CBOEIO NepeIBHKEH s
HeoOXO0IMMEBIE CPeCTBA, IPUCTIOCOOIEHHS U COOaK-TPOBOIHUKOB);

CaTyanuonnas moMomb - 5TO IOMOIIb, OKa3bIBaeMas HHBAIULY B LEIIX
IIpe0/I0JIeHUs 6apbepoB, MPEMATCTBYIOMINX eMY IIOIYYaTh BCE YCIYTH, OKa3hbIBaeMble
HaceJIeHHIO, HapaBHe C APYTUMH JIHUIaMH.

IL. Iopsinok oka3aHHs CHTYalHOHHOH MOMOIIH HHBAJIHIAM H APYTrHM
MaJIOMOOH/IBHBIM IPYNINAaM HaceJIeHHSI.

4. B mensix obecriedenns ycIoBUi Ui OECIPEISITCTBEHHOO HOCTYTIA B 3aHHE
MAJIOV LIPP - n/c Ne 33 npuka3oM 3aBeyOLIEro Ha3HAYaIOTCs OTBETCTBEHHEIE 3a
OKa3aHWe CHUTYal[MOHHOW NMOMOIIY WHBAIKIAM U IPYTHM MaJOMOOWILHEIM IPYIIIaM
HaceneHus (nairee — MI'H).

5. Ilpn obpamenun wHBagMaa 1uO0 nuna, oTHOcsmerocs k MIH, emy
OKa3bIBaeTCs CUTYAI[MOHHAS ITOMOILIb:

1) mpu BXo/e U BBIXOJE U3 3aHNUS;

2) mpu nepeMeIleH!: BHYTPH 3[aHHUsl, IPH I0JEME U CITYCKE JIECTHHILBL.

6. JlelicTBHA OTBETCTBEHHBIX COTPYJHHKOB IIPH OKAa3aHWH CHUTYallHOHHOM
oMoy uHBanuaam wiu MI'H:

IIpu obpawenuu uHeanud08, nNEPedsUeAIOWUXCE HA KPECAax-KONACKAx U
UHBANUOO0S, UMEIOWUX MPYOHOCU NPU NEPeOBUNCEeHUU (HANpUMep, KOCMBIIY,
Hapywienus. ONOPHO-08U2AMENbHO20 annapama) OmeemCcmeeHHbll  COMpYOHUK
0bsa3aH:

1) TTpu mocTymIeHny CUrHala ¢ KHOIKY BbI30Ba, BBINTH HA YJIUILY, COOOIIUTE
CBOKO (haMUIIHIO, WM, OTYECTBO M 3aHUMAEMYIO IOJDKHOCTh M YTOYHHUTH B KaKOM
TIOMOIITH HYKIAeTCs MHBAJIK HIIA MaJIOMOOMIIEHBINA IPaskKIaHuH.

2) Tlpu xenaHuu WHBANMIa, WUMEIOLIErO TPYAHOCTH INPH IIEPEBIKCHUH,
moAgHAThCS Ha Bropou stax MAJZIOY IIPP - n/fc Ne 33, HO He wuMerommii
BO3MOYXHOCTH 3TO CJHENaTh BBUJY KOHCTPYKTHBHBIX OCOOEGHHOCTEH ITOMEIEHNS,
OOCITY)KUTb ITOCETHTENS Ha MECTe.

3) Ilpu conmpoBOXIEHHHU MpeIaraTh HEOOXOJUMYEO IOMOIb, KOTOPAs MOYXKET
ObITh OKa3aHa Ipu mnepensrxkeHUH BHyTpu MAJIOY IIPP - a/c Ne 33, u
PEKOMEHIYETCs IONOXKAATh 10K YKa3aHHOE JHUI0 €€ MPUMET WM OTKaXeTcs OT
IIOMOIIIH, 4 B CIy4ae IOJIOXXKHTEJIBHOI0 OTBETa, CIPOCHTh, YTO M KakK JeNaTh I
OKa3aHHs IIOMOIIIH.

4) Ilpu oOpallleHHud HEeNOCPeNCTBEHHO K MAEKYPHOMY aIMHHHUCTPATOPY,
OTBETCTBEHHBIM COTPYJHUK 00s3aH  BBINOJIHHUTE  BEHINIEYKAa3aHHBIE  MYHKTEHI
HEMOCPEACTBEHHO BHYTPHM 3/aHMs, HAlpaBUB HHBAIMOA HIH MajJOMOOHIBHOIO
rpaXJAaHuHa K MeCTY OXKHIaHHUS.

IIpu obpawjenuu uHeanuo08 ¢ HapyuieHuem Cyxa OmeemcmeeHHbIl COMPYOHUK
obasamu:



1) Coobmmth cBOI0O (aMUITHIO, UMS, OTYECTBO H 3aHUMaeMyI0 JOJDKHOCTE W
YTOYHHUTB B Kakod IOMOIIM HY)XIAETCs WHBAIKL, IIpg pasroBope ¢ uHBaTHIOM,
00pamaTecst CleyeT HEMOCPEACTBEHHO K HEMY, a HE K COIPOBOXIAIOIIEMY,
KOTOPBIH IPUCYTCTBYET IPH PasroBOpe.

2) Pa3sMecTHTh WMHBAIMIA B 30HE OXXHMJIaHHA, JIATOHBIO yKa3aB Ha CTyl
(IIpUTTIAIIArOTIHIA JKeCT) | MPEIOKIUB HA HEro IIPUCECTE.

3) JUist mpUBIICYEHAS BHAMAHUS HEeO00XOIMMO HA3BaTh HHBAIKIA IT0 UMEHH H
OTHECTBY, & B Cly4ae OTCYTCTBHSI DeakKUHH, CII€TKa PHKOCHYTHCS K €ro pyKe Wiu
TIPUBIICH BHUMAHHE JKeCToM pyku. B mpomecce nmaiiora pexomenmyercs CMOTpeTh
TIPSIMO B IJ1a3a, TOBOPUTH MaKCHMAIbHO YETKO, BHATHO NPOH3HOCHTH OKOHYAHUS
CTIOB, TIPEJUIOTH W MECTOMMEHHsl, TaK KaK [aHHasd IPYIIa MHBAIHIOB HCIBITHIBACT
SHAYUTC/IPHBIC 3aTPY[IHEHHS B BOCIPUATHH OTHENbHBIX 3BYKOB. B  nmaiore
UCHOJb30BATE  IPOCTBIE  ()passl W wW3beraTh HECYIIECTBEHHBIX  CIIOB, npu
HEOOXOIMMOCTH IepedpasupoBaTh COOBMIEHNE C HCIIONb3OBAHMEM 0oJtee MpOCTHIX
CHHOHUMOB, ecii co0eCeIHHIK He MOHSUT HHMOPMALIHIO.

4) B ciyuae cioxkHOCTEl ¢ YCTHBIM cOOBmERHEM IIPEAJIaTaeTCsl BECTH JHAJIOT
B IIMCBMEHHOM BHJIE.

5) IlpenocraButh HHGOPMALIHIO O MAJIOY LIPP - i/c Ne 33 B 6ymaxHOM BHze
JUIsL O3HAaKOMUIIEHHS.

6) Cobmozmare oOmHe >THYECKHE HOPMbI OOIIEHHS C WMHBANHIAMH C
HapyIlICHUEM CllyXa- He NelIaTh 3aMeYaHus [0 YCTHOH pedn.

7) Ilo mupocsbe wuHBaMHOA CONPOBOXNATe €ro BHYTPH 3HaHUsA. llpm
NICPEMEIICHNM  BHYTPM 3JaHUA I[Ipe[iaraTh CIegoBaTh 3a coboii. CJoBa
COMPOBOKAAIOTCS NOCTYIHBIMH U IIOHATHBIMHA )KECTaMH.

Ilpu  obpawenuu uneanudos c HapYUeHUeM 3peHus OmeemcmeeHHbIll
coOmpyOHUK 00A3aH.

1) WHBanumam ¢ HapymieHWeM 3peHms cHauama naeTcs BO3MOXHOCTB
OPHCHTUPOBATECA B MPOCTpaHCTBe. CoOOMUTH CBOIO (haMHIMIO, MMS, OTYECTBO U
3aHMMACMYIO0 NOJDKHOCTh M YTOYHWTH B KaKOH ITOMOINM HYXKNAeTCS WHBAIHIL ITpu
PasroBope ¢ MHBAIHMAOM, OOpaIaThCs CleayeT HENOCPEACTBEHHO K HEMY, a He K
COIPOBOXIAIOUIEMY, KOTOPBIH PUCYTCTBYET IPH PasToBOpE.

2) Heo6x0auMO MPHKOCHYTBCSA K €r0 IIedy Wilu pyKe, IPEAIOKUTE MMPOUTH K
MECTY OXMAaHH#A, CONPOBOXKZAs [BHXKGHWE WIM TIOJIEPXKKOM WHBANHMOa 3a
JIOKOTB/PYKY, WJIM HAaNpPABIATE €r0 CI0BaMH (HEMHOTO nesee, npasee). Heobxonumo
TIOABECTH MHBATHAA K CTYJly M HANPaBHTh €ro PyKy Ha CHMHKY cryna. Ilpemtaras
TTOMOIB, CIIEyeT HANPABIATL HHBAMIA OCTOPOXHO, HE CHABIMBAS €ro PYKY, 63
PEe3KUX OBMIKEHHUMU U PBIBKOB.

3) Ilpu obmeHHH HEOOXOAMMO YYHTHIBATH MIOCTOSHHYI0 HEOOXOJUMMOCTh
MHBATANA B OpHEHTAMH B IpocTpaHcTBe. HeoGxomuMo KpaTHO —ommcarh
MECTOHAX0XIEHHUE, PACCTOSHUE JI0 ONpeIeNIeHHBIX MIPeAMeToB. Eciu oTBeTCTBeHHBIH
COTPYIHHK TIPEMEMIACTCS B IMPOCTPAHCTBE, TO CONPOBOKAAET CBOM JIEHCTBUS
ronocom. Ecnu BosHMKIZ HEOGXOAMMOCTh MPHUIINAIMICHHA APYTHX COTPYZHHKOB,
HY)XHO IPENCTaBUTh HX ¥ [arb MM BO3MOXHOCTE BBHIPA3UTh TONOCOM CBOE
IIPHCYTCTBHE.



4) Heobxoamumo cobmozaTh 00Imue dTHUeCKHe HOPMBI OOIIEHHS ¢ HHBATHIOM
Ha pyLIeHWeM 3peHHMs - K30eraTe H3JIMINHEH JKeCTHKYNSALHH, B ClIyd4ae
HEOOXOIMMOCTH YTEHHS! ZOKYMEHTA IIpe/yIpeanTh WHBANHIA O Hadajle NeiCTBUA,
00eCreYrnTh OTCYTCTBHE IIyMOBBIX SIBIICHHH (OTKIIOYHTE MM MAKCHMATHGHO CHHU3HUTH
IPOMKOCTB CUTI'HAJIOB Telle()OHOB).

5) Tlpu nepemeleHMH BHYTPH 3HaHHS NPEIJIOKHTH He3pAYEMy HeTOBEKY
caMoOMy BBIOpaTh C KaKo# CTOPOHEI eMy yHO0OHO MATH (0OBMHO ATO CBOGOTHAS OT
TPOCTH CTOPOHA), NPH HEPEIBIDKeHUH IIPEUIOKUTh MHBAIUAY [EpXaThCs 3a Bac
pykoit. Ilpu cmycke minuM mogseme IO CTyHNEHHKAM BECTH HE3PAYErO YeNOBeKa
NePIEeHANKYIIPHO K HUM M 00s3aTeNbHO IIOKa3aTh Nepria. [IpoXois ABepH HIH
Y3KH€ IPOXOJBI, BCErJa MATH BIEpeId, PyKOH Hampasisis HHBAIHMAA Tak, 9TOOB! OH
men ciaefoM 3a Bamu. CBOEBpEMEHHO NpENYNpPEXXIaTh O MPEIsITCTBASX (HalpuMep,
CTYMEHSX).

llpu obpawenuu nuy ¢ demcKumu KONACKAMU OMEEMCMEECHHbIL COMPYOHUK
0bsa3an:

IIO TIPOCBOE MOCETUTENS PACIONIOXKUTH AETCKYIO KOJSCKY Ha IIEPBOM DTaXe B
MOJCOOHOM OXpPaHSIEMOM IIOMEINEHMH JIHOO MPEIIOKUTH CBOI IIOMOINL B
IEepEMEILEHUH IeTCKOM KOMACKU MEXKIY STaXKaMHu.

CymiecTByioT ofmue npaBH/ja 3THKeTa NpPH OOIIEHHH ¢ HHBAJIHIAMH,
KOTOPBIMU MOTYT BOCIOJIB30BaThCsl PAOOTHUKM OpraHM3allii, MPenOCTaBIISIOLINX
YCITyTH HACEeIEHHIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYaLHH:

1. Obpaweriue x uenoeexy: Korga BBl Pa3roBapyBaeTe ¢ MHBATUAOM, oOpalnaiitech
HEMOCPE/ICTBEHHO K HEMY, a He K COINPOBOXJAMOMEMY WM CYpPJOIEPEBOAYHKY,
KOTOPKIE MPUCYTCTBYIOT IIPU Pa3roBOpeE.

2. Iooscamue pyxu: KOrJia Bac 3HAKOMSIT C HHBAIUIOM, BIIOJIHE €CTECTBEHHO IT0KaTh
eMy PYKy: Haxe Te, KOMy TPYJHO JBUTaTh PYKOH WM KTO IONB3YETCs IIPOTE30M,
BIIOJIHE MOTYT II0aTh PYKY-TIPaBYO FUIH JIEBYIO, UTO BIIOJIHE JOITYCTHMO.

3. Hasvisaiime cebs u Opyzux: KOT/ia BBl BCTPEYaeTeCh C YEIOBEKOM, KOTOPEIA IIII0X0
HJTH COBCEM HE BHJIUT, 00s3aTeNbHO Ha3bIBalTe cebs U TeX JIoAeH, KOTOPEIE IPUIILIH
¢ Bamu. Ecim y Bac obmas Oecena B rpymme, He 3a0bIBaiiTe MOSCHUTH, K KOMY B
JaHHBIA MOMEHT BBl oOpalnaerech, M Ha3BaTh cedsl.

4. IIpednooicerue nomouyu. €Cv BBl peJJIaraeTe TOMOIIb, XKIUTE, [I0Ka €€ IPUMYT,
a 3aTeM CIIpallliBaiTe, YTO M Kak JenaTh.

5. Aodexsamnocmv u eexcnueocmy: OOpalIAWTECh ¢ B3POCIBIMHA WHBAIMIAMH KakK C
B3pocieiMH. OOpalllafiTeck K HUM II0 MMEHH W Ha Thl, TOJBKO €CJIH Bbl XOPOILIO
3HAKOMBI.

6. He onupaiimece Ha Kpecno-xkoasicky: OIHPATbCS WA BHCHYTH HAa YbeH-TO
MHBAIM/HOM KOJICKE - TO e camoe, 4TO OIUPAaThCs WM BUCHYTH Ha ee o0janaree,
¥ 9TO TOXE pa3fpakaer.

WuBanunnas KomsCKa - 3TO 4acTh HENPUKAcaeMOr0 IPOCTPAHCTBA YellOBEKA,
KOTOPBIN €€ UCIIONB3YET.

7. Brhumamenenocme u mepneiusocmu: KOrja Bbl pasroBapHBAaeTe C YeJOBEKOM,
HCTIBITBIBAIOIIMM TPYAHOCTH B OOLIEHWH, CIyHIaliTe €ro BHHUMATEIBHO. BymsTe
TEPIIEJIUBEI, JKIUTE, KOTZla YeJIOBEK caM 3aKOHYUT ¢pasy. He mompasinsiite ero u He
noropapuBaiTe 3a Hero. Hukorna He mpuTBOpsiiTeCh, 9TO BEI TIOHUMAETe, €CIIU Ha



camoMm neine 210 He Tak. [IoBTOpHTE, YTO BBl IOHAIHM, 3TO NOMOXET YEIOBEKY
OTBETHUTE BaM, a BaM — IIOHATH €rO0.

8. Pacnonooicenue 0ns 6ecedvi: KOrja Bl TOBOPHTE C YEJIOBEKOM, IIOB3YIOIIAMCS
VHBAJIMIHONW KOJNACKOM HIIM KOCTBUISIMH, PACIIOJIOKHTECH TaK, YTOOBI Balld W €ro
riasa ObUIM Ha OJTHOM YpOBHe, TOria BaM OyJIeT Jierde pasroBapuBaTh. PasropapiBas
C TeMH, KTO MOXXET YHTATH 10 T'y6aM, pacloIoKUTeCh Tak, 9To0sI Ha Bac magan cser,
1 Bac 65110 XOpoIIo BUIHO, TIOCTapaiTech, 4To6kI BaM HiYero He Memaro.

9. Ilpueneuenue 6HUMAHUA YeloekA: 4YTOOBI TIPUBIEYh BHUMAHHE YelOBEKa,
KOTOPEIA IIOXO CIBIIMT, MOMAIIMTE €My PYKOM WM MOXJONaiiTe Io Iiedy.
CMoTpuTe emMy NpsMO B I71a3a H TOBOPUTE 4ETKO, HO MMeHTe B BUIy, 4TO HE BCE
JO[11, KOTOPBIE IJI0XO CIBIIIAT, MOTYT YUTATh IO rybam.

10. He cmywaiimecy, ecu CIy4aiiHO JOMYCTHIH OILIONIHOCTB, CKAa3aB «YBHIAMCS)
wiH «Bel cipimany 06 3ToM. .. 7» TOMy, KTO He MOKET BHJICTh HITH CIIBIIIATS.

Taxxe paspaboTanbl MpaBuIa 3TUKETA UL JIHI[ C PasHBIMU PacCTPORCTBAMH
¢Qynkuuii opranusma. CIIHCOK IIpaBHJI JOCTATOYHO BeNHK. ECIM COMHeBaeTecs,
PacCcYMTEIBAlTe Ha CBOM 31pAaBEIM CMBICH H CIIOCOOHOCTB K COYyBCTBUIO OTHOCHTECH
K Ipyromy d4ejoBeKy, Kak K ce0e caMOMy, TOYHO TaK K€ ero yBaxaiiTe W Torja
OKa3aHUE YCIIYTH B YUPEKICHHH H 061LIeHHe OyayT 3O (HEKTUBHBIMH.

Ilpasuna smuxkema npu o0weHUU C UHBANUOAMU, UCHBLMBIEAIOU[UMU
MpYOHOCHU NPU NEPEOSUICCHULL:

1) IlomHute, 4TO WHBaIMIHAA KOISCKA — HENPUKOCHOBEHHOE IIPOCTPAHCTBO
yenoBeka. He oOnokauuBaiiTech Ha Hee, He TOJKalTe, He KJIAOHTE Ha Hee HOTH Oe3
paspemenys. Hayare kaTuTh KOJIsCKy Ge3 COracusi MHBAIMIA — TOXKE Camoe, YTO
CXBATUTH U TIOHECTH 4Y€JIOBEKA 0€3 ero paspereHus.

2) Beerna cripammBaiite, Hy)XHa JId [OMOLLb, IPEX/e YeM OKa3aTh ee. [Ipearaiite
TIOMOII[b, €CIIX HYXKHO OTKPBITH TSKEIYIO JBEPh MM IPOUTH IO KOBPY C JIHHHBIM
BOPCOM.

3) Ecnu Baiie npezuioxkeHre O IIOMOIIM [IPUHSATO, CIIPOCHTE, YTO HY)KHO HelaThb, H
YETKO CIELYUTE HHCTPYKIUSIM.

4) Ecnu BaM paspemmin NepeiBHraTh KOJISCKY, CHAayajla KaTUTe ee MeUICHHO.
Komsicka 6bicTpo HabupaeT cKOpOCTh, U HEOXXHUJAHHBIA TONYOK MOXKET HPHBECTH K
OTEepEe PAaBHOBECHS.

5) Bcerma nmyHO YybexmaliTech B IOCTYIIHOCTM MECT, IJI€ 3aIIaHHAPOBAHbI
MEPOTIPUSITHS.

3apaHee MOMHTEPECYHTeCh, KaKie MOTYT BO3HUKHYTh NPOGIEMBI HiIH Gaphephsl U Kak
UX MOYKHO YCTPAHHUTH.

6) He nano xmonarh 4enoBeka, HAXOAAMIETOCS B HHBAIUIHON KOJICKE, TI0 CITMHE WITH
110 ILIeYy.

7) Eciii BO3MOXHO, pacmoIoKXUTECh TaK, YTOOBI BAIIH JIUIa ObUIH HA OJHOM YPOBHE.
Ws0eraiiTe 1on0XeHus, IPH KOTOPOM BalleMy CODECEIHUKY HYKHO 3alpOKHIBIBATE
TOJIOBY.

8) Ecim cymecTBYyIOT apXWTeKTypHBIE Oapbepbl, MpemynpeiuTe O HHUX, YTOOBI
4eJI0BEK MMeJT BO3MOXXHOCTb IIPUHUMATH PeIIeHHUs 3apaHee.



9) Ilomumnrte, 4TO, KaK NPABHIIO, Y JIFO/EH, HMEIONIMX TPYAHOCTH IIPH IepeBIKEHHUH,
HET Npo0JIeM CO 3peHUEM, CIIyXOM U IIOHUMAaHHEM.

10) He mywmaiite, 4T0 HEOOXOMHMOCTE IT0IB30BATHECS MHBATHIHOM KOISCKOH — 3TO
Tpareaus. OTO crocod CBOOORHOro (eciad HET AapXWTEKTYPHBIX 0aphepoB)
nepeABIKeHUs. ECTe Nr0[M, MOJB3ylomuecs MHBAIATHOW KOJSACKOH, KOTOPHIE He
YTPaTUIM CIHOCOOHOCTH XOAUTH M MOTYT MEPEIBHIaThCsd C IIOMOIIBI KOCTBLICH,
TPOCTH U T. 1. KOJACKM OHH HCIONB3YIOT MU TOTO, YTOOBI SKOHOMMTH CHIBI W
OBICTpEE MepeBUraThC.

Ilpaguna smukema npu o6uieHUU ¢ UHEATUOAMU \UMEIOUWUMU HAPYULEHUE
3PeHUA Uil He3PAYUMU:

1) Ilpemnaras cBoro momors, Hampap/IAiTe YelOBeKa, HE CTHCKHBAHTE €ro pyky,
VIWTE TaK, KaK BBl 00b4HO xoaute. He HyXKHO XBaTaTh CIIENOro 4elIoBeKa H TalluTh
€ro 3a coboi.

2) Omumumre Kpatko, e Bbl HaxomuTech. IIpeXymnpexnmaiite O MpPEeNATCTBHAX:
CTYTIEHSIX, JIyXKaX, AMax, HU3KUX IIPUTONIOKAX ,Tpy0ax u T. II.

3) Hcnons3yiite, ecid 3TO yMecTHO, (pasbl, XapakTepusylollde 3ByK, 3amax,
paccrosiHue. Jlenuteck YBUIEHHBIM.,

4) O6parmaiiteck ¢ co0aKaMU-IIOBOABIPSIMH HE TakK, KaK ¢ OOBLIYHBIMH JIOMAITHUMH
KUBOTHBIMH. He koManpylite, He Tporaiite ¥ He HrpaiiTe ¢ COGaKON-TIOBOIBIPEM.

5) Ecnu BBI cobupaerech 9MTaTh He3psYeMy 4eJIOBEKY, CHadyala IpemynpenuTe o6
3ToM. ['oBOpuTE HOpMaTEHEIM rojocoM. He npomyckaiite undopmanuio ,eciu sac 06
3TOM He IIOIIPOCHT.

6) Ecim 310 BaxkHOE IMTUCBMO WM JOKYMEHT, HE HYXHO 1 YOeIUTeIbHOCTH 1aBaTh
ero mnotporars. Ilpu sToM He 3ameHsiiTe ureHume nepeckaszoMm. Korma Hespsumit
YeN0BeK JOJDKEH DOJIMCAaTh JIOKYMEHT, TIpo4YuTaidTe ero 00sA3aTelbHo.
MHBamuiHOCTh He OCBOOOXKIAET CJIENOr0 YeloBeKa OT OTBETCTBEHHOCTH,
00yCTOBIEHHOW TOKYMEHTOM.

7) Beerna obpaimaiiTeck HETIOCPENCTBEHHO K YEIOBEKY, [JaXe eClI OH Bac He BUJIHT,
a HE K ero 3ps4eMy KOMITaHBOHY.

8) Bcernma HaswiBaiiTe cebs W TNpeACTaBisiiTe APYIWX COOECEIHMKOB, a TaKkKe
OCTaJIbHBIX NPUCYTCTBYIOMHUX. EcH BBI XOTHTE MOXATh PYKY, CKaXUTE 06 3TOM.

9) Korma Bl mpemnaraere He3psdeMy 4YelIOBEKY CeCTh, HE ycaxuBaiiTe ero, a
HampaBbTe PyKy Ha CIIHMHKY CTyjla MM TOJIOKOTHUK. He BomuTe IO MOBEPXHOCTH
€ro pyKy, a JaiTe eMy BO3MOXXHOCTH cBOOOJHO moTporaTe mpeamer. Ecim Bac
IIOTIPOCHIIM [TIOMOYb B34Th KaKOW-TO IIPEIMET, HE CleNyeT TAHYTh KHUCTh CJIENOro K
IIpeaMeTy U 6paTh ero pyKoi 3TOT MpeaMer.

10) Korzma Bel obmaeTecs ¢ IpyNIoi He3psduXx JIOAeH, He 3a0bIBaliTe KaX/bIH pa3
Ha3bIBaTh TOI'0, K KOMY BBl 00paIaeTecs.

11) He 3acraBngiite Bamiero coleceHHWKa BelaTh B IIyCTOTY: €CIH BB
niepeMelaeTech, IpeIyNpeInuTe ero.

12) BrionHe HOPMalbHO YIOTPEONISATh CIIOBO «CMOTPETh». ISl He3pAUero 4enoBeka
3TO O3HAYaeT KBHIETH PyKaMu», OCA34Th.



13) WsGeraiite pacmibIBuaTbX ONMpEAENCHHA W WHCTPYKIMH, KOTODBIE OGBIYHO
COIIPOBOXK/AKOTCS JKECTaMH, BIpaKeHHH Bpone «CrakaH HaXOMHTCS TIe-TO TaM Ha
crone». Crapaiitecs 65T TOUHBIME: «CTaKaH MOCepeHHE CTONAY.

14) Ecnu BEI 3aMeTHIIM, 9TO He3psUmi 9e0BEK COUNCS ¢ MapIIpyTa, He YIpaBmsiTe
ero JABWXCHUEM HA DACCTOSHHUH, IOJOUIWTE M IIOMOTMTE BBIOPATHCS HA HYIKHBIM
Y Th.

15) Ilpu criycke v nombeMe IO CTYIEHbKAM BEMTE HE3PAIETO MEPICHIUKYIISPHO
K HUM. IlepenBurasice, He nenaiiTe pLIBKOB, PEe3KHX IABUXKEHHH. IIpH cOMpOBOX IeHAN
HE3pAYEro 4enoBeKa He 3aKalblBaiTe PyKU Ha3a/1-3T0 HeyIo00Ho.

Ilpasuna smuxema npu o6uienuu ¢ uneanudamu, umerowumu Hapywenue cayxa:

1) Pasropapusast ¢ 4elOBEKOM, Y KOTOPOIO ILIOXOH CITyX, CMOTPHTE IIPSMO Ha HETo.
He 3aremusiiTe cBOE NHUIO U HE 3arOPaXUBANTE €TI0 PYKAaMH, BOJOCAMH HITH KaKWMH-
TO mnpexmeramu. Bam cobecefHMK IODKEH HMeTh BO3MOXHOCTH CIEOWTH 32
BBIP)KEHUEM Balllero JIAIIA.

2) CymecTByeT HeCKONBKO THIOB M CTeNeHedl ITyXOTSL CoOoTBeTCTBEHHO,
CYyImECTBYET MHOI'O CriocoboB 00IIEHUs C JIFOABMH, KOTOpPEIE ILUIOXO CIBIMAT. Ecimm
BBI HE 3HaeTe, KaKOU NPEANodecTs, CIPOCHTE Y HUX.

3) HexoTopsle MOAM MOTYT CINIBIIIATh, HO BOCHPHHHMAIOT OTHE/ILHEIE 3BYKH
HempaBuIbHO. B 3ToMm ciydae, rosopure Goliee IPOMKO M HeTKo, IOAGHpas
MOXONAIME ypoBeHb. B gpyrom ciydae nmoHamoGHTCS JHINL CHH3HTE BBICOTY
royoca, TaK Kak 9eJloBeK yTPaThil ClIOCOOHOCTh BOCIPHHHUMATE BEICOKHE YaCTOTEL.

4) YTo6sI NIpUBIIeYs BHUMAaHHE Y€JI0BEKE, KOTOPKIH MII0XO0 CIBIIINT, HA30BUTE €ro 10
¥MeHH. Ecii OTBeTa HeT, MOXKHO ClIeTKa TPOHYTh 4eJI0BEKa I JKE IIOMaxaTh PyKoH.
5) ToBopute sicHo u poBHO. He HyXHO M3NHINHE TOXYEPKHBATH YTO-TO. Kpuuarts,
0c0o0EHHO B yX0, TOXe He HaJO.

6. Ecnum Bac mpocat moBTOpHTR uTO-TO, mompoOyiite nepedpa3upoBaTh CBOE
npennoxeHue. icrnons3yiTe xKecTsl.

7) VY6emurech, 4TO Bac NOHUM. He cTecHsiiTech CHIpPOCHTH, IOHSI 1M Bac
cobeceqHuK.

8) Ecmu BBl coobmaere uHpOpMammio, KOTOpas BKmodaeT B cebs HoMep,
TEXHUYCCKUN WM JPYro¥ CIOXHBIA TepMHH, aipec, HalWIIUTE ee, COOOIIUTE II0
dakcy WIH SMeKTPOHHOM 1MoYTe MK JFOOBIM JPYTHM CIOCOGOM, HO TaK, 4TOOLI OHA
ObLi1a TOYHO TIOHSATA.

9) Eciu CymiecTByIOT TPYAHOCTH IIPH YCTHOM OOINICHHH, CIPOCHTE, HE OYIeT Iu
IPOLLE IePENUChIBATHCS.

10) He 3a6k1BaiiTe 0 cpese, KOTOpas HAC OKpYKaeT. B GONBIINX MITH MHOTOJFOIHBIX
IOMEIICHHSX TPYAHO OGIIATECS ¢ TIOABMH, KOTOPEIE IUIOXO CIBIIAT. SIpKoe COMHIle
WM TEHB TOXEe MOT'YT OBITh OappepaMu.

11) O4eHp 4YacTo IiIyXue JIOAW MCIOJIB3YIOT SI3BIK KecTOB. EciM BH O6IIaeTecsh
4epe3 IepeBoAYMKa, He 3a0ynpTe, YTO OOpaIaTeCs HAHO HENOCPENCTBEHHO K
coDeceHUKY, a He K TIePEeBOYHKY.



12) He Bce oM, KOTOpHIE IUIOXO CHBINAT, MOTYT YHUTaTh MO rybam. Bam myume
BCEr0 CIIPOCUTH 00 3TOM IIpH NepBoii Betpede. Ecim Bam cobeceHuk 061a0aeT 3THM
HaBBIKOM, HY)KHO COOJIX0aTh HECKOJIBKO BaXKHBIX MpaBu/l. [IOMHHTE, YTO TOIBKO TPH
JIECSTH CIIOB XOPOIIO IPOYUTHIBAIOTCS.

13) Hyxno cmoTpers B JMIO COOSCENHMKY M TOBOPHTH SCHO M MeEIJIEHHO,
UCIIOJIb30BATh NMPOCTHIE (pa3bl ¥ H30eraTs HECYIECTBEHHBIX CIIOB.

14) HyxHO MCIIONB30BaTh BBIpaXEHHE JIMLA, JKECTHI, TENOABHIKEHHUS, €CIH XOTHTE
[OIYEPKHYTh WIIU IPOSICHUTH CMBICIT CKa3aHHOTO.

Ilpasuna smuxema npu ob6wieHUU C UHGANUOAMU, UMECIOWUMU 3A0EPHCKY 6
paseumuu u npobiemol 00uieHUA, yMCHIGEHHbIE HAPYUCHUA:

1) Mcrione3yiTe MOCTYNHBIN S3BIK, BBIPAXKaiTECh TOYHO U 110 [eIly.

2) Vsberaiite CIOBECHBIX IITAMIIOB M OOpPAa3sHBIX BBIPAKEHHH ,eCIIM TONBKO BBl HE
YBEPEHBI B TOM, 4TO Balll COOECEIHUK C HUMM 3HAKOM.

3) He rosopure cBeicoka. He mgymaiite, 9ro Bac He moiimyT.

4) T'oBops 0 3anayax WM IPOEKTe, paccKasbiBaiite BCe «I10 maramy. [aiite BamnreMy
cobeceHIKY BO3MOXXHOCTE OOBITpaTh KaKIbIH LIAr HOCJIE TOro, KaK Bbl 0OBSICHIIN
eMy.

5) UicxomuTe 13 TOrO, 4TO B3POCIBIN YETIOBEK C 3a1ePKKOM B Pa3BUTHH HMEET TaKoif
K€ OIIBIT, KaK U JII0O0H Apyroi B3pOCIIEIM YETOBEK.

6) Ecnu Heob6xoammo, Henons3yitTe mwuocTpanuy uim Gotorpaduy. ByasTe roTossr
TIOBTOPUTH HECKONBbKO pa3. He craBaiitecs, eciy Bac ¢ MepBOro pasa He IIOHSUIN.

7) Obpamraiitech ¢ YeNnoOBEKOM C IPoOJeMaMy PasBUTHS TOYHO TAK Ke, KaK BEI Obl
oOpamanuice ¢ mobbiM npyruM. B Gecene obcyknaiite Te ke TeMbl, KaKde BbI
o0cyxnaere ¢ ApyruMu moasMu. Hampumep, miiansl Ha BEIXOAHBIE, OTITYCK, IIOIO/A,
TIOCTIETHUE COOBITHS.

8) ObpamaiiTech HEMOCPEICTBEHHO K YEIOBEKY.

9) IlomMHHMTE, YTO IIOAM C 3afEPXKKOA B pPA3BUTHU JEECIOCOOHBEI M MOTYT
IOATKCKHIBATE  JOKYMEHTBI, KOHTpakThl, TOJIOCOBaTh, [aBaTh COIVIAaCHE Ha
MEQHULIMHCKYIO IOMOIIb H T. II.

Ilpasuna smuxema npu 0OujeHUU C UHGATUOAMU, UMEIOWUMU NCUXUYECKUE
HapywieHuAa:

ITcuxyuueckye HapyIIeHHss — He TO e CaMoe, YTO MMpo0JieMbl B pasBUTHH. JIroau
C TCUXWYECKUMH IpOoOIeMaMu MOTYT HMCIBITHIBATH SMOLHOHATBHBEIE PacCTPOHCTBA
WJIK 3aMELIaTeNbCTBO, OCIOKHIIOIINE X KU3Hb. Y HHX CBOM 0COOBIIM ¥ M3MEHYUBEIA
B3IJISA]l HA MHP.
1) He nHamo aymarh, 9TO JIIOAM C NCHXUYECKAMH HAPYLICHUSIMH 00533TEIBHO
HY)XIAFTCS B JOIOJIHUATEILHON [IOMOLIY U CIIEIHaIFHOM 00palleHu .
2) Obparuaiitech C JIOABMH C ICHXHYECKHMH HAPYIIEHHIMH KaK ¢ THIHOCTAMH. He
HY)KHO JEelaTh I[PeXIEeBPEeMEHHBIX BBIBOJOB Ha OCHOBAaHMHM ONBITA OOIIEHUS C
APYTUMHU TIOABMH C TaKOH ke QOpMOi HHBAIHM/IHOCTH.



3) He cnenyer mymathb, 4TO JIOI¥M ¢ NCHXWYECKUMH HapyLIEHHSAMHA Golee OpYyTHuX
CKJIOHHBI K Hacwivio. 910 mMu¢. Ecimu BeI ApyxemoOHbl, oHM 6yIyT 9yBCTBOBATH
ce0sl CIIOKOMHO.

4) HeBepHO, YTO JIONM C NCHXHYECKHMH HAPYIICHHSMH WUMEIOT npobiemMsl B
[TOHMMAaHWH WK HHXE [0 YPOBHIO MHTEJIEKTa, YeM OOJBIIMHCTBO JTFO/IEA.

5) Ecnu denopek, MMEIOLIHIi ICHXAYECKUE HAPYIICHNS, PacCTpOeH, CIPOCUTE €ro
CIIOKOMHO, YTO BEI MOXKETE CIEJIaTh, YTOOBI TOMOYE EMY.

6) He roeopuTe pe3ko ¢ 4eNOBEKOM ,HMEIOIIMM TICHXMYECKHE HapylleHus, aaxe
€CJIA Y BaC €CTh I 3TOr0 OCHOBaHHA.

Ilpaguna smuxema npu obwenuu c¢ unganudamu, UCRbIMbIEAR WUMU
3ampyoHenus 6 peuu:

1) He urnopupyiite mrozneif, KOTOpEIM TPy aHO TOBOPHTE ,I[IOTOMY YTO MOHSATh HX- B
BallluX UHTepecax.

2) He nepeGuBalite 1 He IOMpaBIIsiiTe YeI0BEKa, KOTOPBIH HCIIBITHBAET TPYAHOCTHU B
peun. Haunnalite roBopuTh TONBKO TOrMA, KOTA YOEINTECH, 9TO OH y’Ke 3aKOHYMI
CBOIO MBICIIb.

3) He merraiitecs yckoputh pasroBop. ByasTe roToBEI K TOMY, 9TO pPasroBOp C
YCIIOBEKOM C 3aTPYAHEHHOU peypto 3alimer y Bac Oonbime Bpemenu. Eciu BBl He
CICIINTE, Jy4Ile, U3BUHMBIIUCH, 10TOBOPUTECS 00 OOIEHHH B APYroe BpeMs.

4) CmoTpuTe B MUIIO CObECeNHUKY, [OANEPKUBAKTe BU3YANBHBIH KOHTAKT. OTHaiiTe
3TOM Decelie Bce Ballle BHUMaHHKE.

5) He mymaiite, 4To 3aTpyAHEHUs B pe4d — [10Ka3aTel b HU3KOro YPOBHSI HHTEJIEKTa
YelloBeKa.

6) Crapatitecs 3a1aBaTh BOIIPOCHI, KOTOPEIE TPEGYIOT KOPOTKHX OTBETOB HJIH KHBKA.
7) He npuTBOpsiiTech, €CIM B HE MOHIH, YTO BaM cKasamd. He cTecHsiiTecsh
nepecnpocuts. Ecin Bam cHOBa He yIallochk MOHSATH, NONPOCUTE IIPOM3HECTH CIIOBO
Gomee MeUIEHHOM TeMITe, BO3MOXHO, 110 GyKBaM.

8) He 3a0biBaiiTe, uTo 4YelOBeKy ¢ HApyLIEHHOM Peubio TOXEe HYXKHO BEICKA3aThCH.
He nepe6usaiite ero u He noxassiite. He TopomnuTe ropopsimiero.

9) Eciu y Bac BOSHHKAIOT MpoGieMbl B OOIIEHHH, CIIPOCHTE, HE XOYeT JId BAII
coOeCeHUK HCITOTB30BaTh APYTOM CIIOCO6 — HaIMCaTh, HAICYATATE.

Hacrosimas MHCTpyKuus BCTymaeT B CHIy C MOMEHTA €€ yTBEDXKICHHI H
NEHCTBYeT B JAaHHOM pelakiud M0 MOMEHTA BHECEHHS B Hee U3MEHEHUMH,
JOTIONTHEHHH WK O U3JAHWs B yCTAHOBJICHHOM IOPSIKE HOBOTO JOKYMEHTA.

v
C uHCTpYKIMeH 03HAKOMIIEHEI: % .~ E.P. Bonnsipesa
e B.A. TpuGenbron
A DL JL.U. Jlenexenko

(W) J1.4. banansax
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